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Customer Service Agreement

(A

()
StLouAsBroadBand

.com

This agreement is made , between St.

Louis Broadband, L.L.C.

, 20

The Company and ,
the Subscriber.

THIS IS A LEGALLY BINDING CONTRACT AND BY USING THE
COMPANYS SERVICES YOU AGREE TO BE BOUND BY its TERMS AND
CONDITIONS.

Customer has read and agrees to Terms of Service located
at: http://STLBroadband.com/TOS.html

St. Louis Broadband Agent Signiture and Date

Print Name

Subscriber’s Signature and Date

Print Name

Company

Address

Zip

Email

Credit Card Information

[] MasterCard

Expiration Date

http://www.stlbroadband.com

sales@stlbroadband.com
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Check the box for which service level applies.

Priority Network

T-1 (1.54 Mbps/1.54 Mbps) $229.95 per month
2 Mbps/2 Mbps $299.95
3 Mbps/3 Mbps $349.95
5 Mbps/5 Mbps $429.95

Backup T-1 (1.54 Mbps/1.54 Mbps) $149.95 per month

I I I

Backup 3 Mbps/3 Mbps $249.95

]

Installations costs vary depending up building
structure.

Basic installation starts @$229

All accounts are based on a 1 Year Service
Agreement.

Small Biz — Westport/Creve Coeur Only

] 3 Mbps/1 Mbps $79.95 per month

] 5 Mbps/1 Mbps $99.95 per month

Installations costs vary depending up building
structure.

Basic installation starts @$229, single story, 100’
cabling.

All accounts are based on a 1 Year Service
Agreement.

e All accounts require a Local Area Network. StLBB
responsibilities stop at the Radio Power Injector.

e All accounts require first and last month service
charge.

e Accounts will be pro-rated on the second month of
service.

. Installation charges vary depending upon your
building and location.

|:| 2 Year Service — FREE Month of Service!
How did you hear about or service?

Google Adwords —

Referral —

Chamber —
Search Engine —

If you do not currently have a local area network in

place, let us know.
We can help!

314-974-5600

Mailing address: St Louis Broadband - 505 Hillshoro Road, Farmington, MO 63640
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